
School Session Title Biography

Audrey Zeter Katy Moms Network

Working with Influencers to 
Build Your Business

Katy Moms Network is local mom's go-to resource for everything in and around Katy, Texas. If a mom is looking to figure out what to do on any given day, seeking mommy tips and tricks, 
or simply want to stay in the know, Katy Moms Network is their one–stop-shop! KatyMomsNetwork.com and their social media pages were founded with the very simple goal of saving 
moms time and energy by providing a comprehensive collection of local events and resources, plus building a supportive mom community and creating a place where the mom talk 
continues.

Natalie Thomas Katy Moms Network

Working with Influencers to 
Build Your Business

Katy Moms Network is local mom's go-to resource for everything in and around Katy, Texas. If a mom is looking to figure out what to do on any given day, seeking mommy tips and tricks, 
or simply want to stay in the know, Katy Moms Network is their one–stop-shop! KatyMomsNetwork.com and their social media pages were founded with the very simple goal of saving 
moms time and energy by providing a comprehensive collection of local events and resources, plus building a supportive mom community and creating a place where the mom talk 
continues.

Ron White Brain Athlete Triple Your Memory in 5 Simple 

Steps

Ron White is a 2 Time USA Memory Champion. He has held the record the fastest to memorize a deck of cards in the USA. For last 27 years he has traveled the world giving his talk, 
‘Triple Your Memory - Triple Your Business.’ 
His strategies have helped people to build relationships by remembering names and faces, remembering what they learn and developing quick, sharp and powerful brains. 

You may have seen him on the new Fox tv show with Mike Tyson ‘Superhuman’, Good Morning America, Fox and Friends Morning Show, front page of the Wall Street Journal, CBS Early 
Show, the History Channel’s Stan Lee’s Superhumans or dozens more shows over the last decade. 

In 2010 University of Texas scientists conducted an MRI on his brain as he memorizes and found that 35% more of his brain is activated when he memorizes than the average person. 
Ron will share specifically how he does this and how you can engage 35% more of you brain's capability. 

He is the author of an exciting new memory training program titled ‘Black Belt Memory’. His goal is to help everyone meet and remember 100 new people in next 12 months. In his talk 
o ill learn ho to de elop a q ick sharp and health brain as o se it to be more prod cti e and profitableDavid Gorman SwimJim Steal Ruthlessly; Execute 

Flawlessly - What Swim 
Schools Can Learn from Other 
Industries (& Why It Is 
Inevitable Anyway) 

David Gorman has 25 years of leadership in finance, investment, entrepreneurship, government and philanthropy. He served the Commonwealth of Australia as Senior Investment 
Director in New York under the governments of Rudd and Gillard.
David’s finance and investment career began with Morgan Stanley and Bear Stearns, where he enjoyed experience in global equities, fixed income and alternative asset class markets.  
In 1998, he helped his partner Jim establish his swim school, which teaches 2,500 students each week in New York City and Houston.

A graduate of Columbia University, David speaks Spanish, Portuguese and French. Â  He has studied Italian, Japanese and Russian. 

A native of Miami, David resides in New York City with Jim and their two rescued Great Danes.  David serves on the Board of Stop Drowning Now, a non-profit that seeks to end drowning 
through education and public advocacy.  He collects early and mid-career artists’ work, loves parodies and other forms of comedy, and loves a solid, original vulgar joke.

Mike Koleber  Nitro Swimming In-Water Stroke Instruction, 
Ask the Experts Swim 
Instructor Track

Nitro Swimming is owned by Mike and Tracy Koleber. They opened their first location in June of ’07 in Cedar Park, Texas. They opened their second location in May of ’11 in Bee Cave, 
Texas. Each location is 30,000 square feet, each housing two pools: a full Olympic sized 25 yard x 50 meter competition pool as well as warm water lessons pools.
 
Nitro’s growth has been nothing short of phenomenal. Their mission is simple: Visible Improvement. Delivered with Passion and Joy. Every day.

Mike swam competitively in Michigan from age group through his college years at Oakland University where he was team Captain, 11 time NCAA All-American, and Senior National 
qualifier. Mike started teaching swim lessons at the age of 13, helping out his Dad on Saturday mornings, which allowed Mike the opportunity to learn from the best, his Dad.

He has a true love of coaching and teaching, and does a tremendous job making new kids feel welcomed on the Nitro pool deck. His drive to lead Nitro to ultimately become the #1 
program in the country is infectious and the staff works together to help make Nitro the best it can be every day

Krissy Bartlett SwimKids Swim 
Schools

The Structure of a Great Baby 
Lesson, Ask the Experts Swim 
Instructor Track,
and
Creating a WORLD CLASS 
SwimBabies Class

You may  have seen Krissy on CNBC this Fall!!  SwimKids, Krissy, and Dave Tonnesen were featured in a 30 min episode of the Job Interview!  If you did not see her here then I am sure 
you will  hear  her boisterous laugh before you get a chance to say hello ! 
 Krissy has been working as a manager for SwimKids Swim School in Virginia since 1997!!   Before taking on the role of Regional Manager, part owner, Head US Stealth Team coach  and 
Trainer with SwimKids, Krissy swam competitively for 14 years, coached USA Swimming teams for 13 years, taught high school English and was an assistant professor at George Mason 
University. Krissy has been teaching babies and children how to swim for more than 20 years. 
 
People  light up Krissy’s life! She has three wonderful children of her own. Over the past two decades she has had the opportunity each day to learn something new about babies, children, 
teenagers, young adults, and adults.  Krissy currently leads a team of 300+ employees and manages five swim schools. People of all ages feel supported, motivated and loved when in 
her hands. Krissy finds joy in meeting children, parents, managers and coaches exactly where they are in their journey of life.  She is able to determine what they need most and how to 
inspire them to take their next steps Nothing gives her more joy than developing and helping others reach their full potential

Tracy Laman Houston Swim 
Club

How to Work with Children that 
are Not Like You!

Tracy is a native Houstonian.  She began working for Phill Hansel’s Houston Swim Club down the street from her home in the early ‘80s.  After graduating with a Bachelor of Science 
degree in Math from Houston Baptist University, she taught High School Math for 5 years.  When her mom, Bonnie Howe, purchased HSC in 1994, Tracy returned to the water.  HSC has 
been an active member of the US Swim School Association since 1994.  Tracy is a part of the USSSA Infant Toddler committee and loves to travel to other swim schools and teach swim 
instructors about infant swimming. Tracy has presented at several National Conferences and enjoys teaching children to have a life-long love of the water! She currently serves as 
Aquatics Director for Houston Swim Club. She and her husband, David, have 2 daughters Ashley and Taylor Ann. 

Sara Biskie PRO Swim 
Academy

The Frugal Brander Sara Biskie is the owner-operator of PRO Swim Academy in Elk Grove Village, IL. Sara began teaching swim lessons when she was just 15 years old and fell in love with the swim school 
industry from day one, so much so she made it her lifelong career. She is passionate about teaching children to swim as well as educating her community about water safety. She is an 
active member of the United States Swim School Association where she serves as a member of the Membership Connections Committee and Community Impact Committee. She also 
serves as Membership Services Manager for Stop Drowning Now.  With over 19 years of experience in the swim industry she strives to share her expertise with others. 

Miren Oca Ocaquatics Taking care of our customers: 
How providing special service 
in our swim schools should be 
the same as the hospitality you 
receive in a fine dining 
restaurant.

Miren Oca is the owner and director of Ocaquatics Swim School. She has operated her business since February 1994 in South Florida.

Miren has been an active member of the United States Swim School Association since 1994 and she was a member of the Board of Directors from 2005 to 2008. She is a Certified Pool 
Operator (CPO) and a certified Aquatic Facility Operator
(AFO).  She has been on the Swim for Life Board of Directors since 2004. She has also served as the water safety chairperson of the Miami Dade County Safe Kids Coalition since 2000. 
She is also a member of the National Drowning Prevention Alliance and the Miami Dade County Injury Prevention Coalition.  Miren has a 20 year old son named Ian who is a sophomore 
at Florida International University in Miami.

Bob Hubbard Hubbard Family 
Swim School

How to Become a Better 
Presenter

Bob & Kathy Hubbard, founders of Hubbard Family Swim School (HFSS), have been married for 45 years, have 8 children and 21 grandchildren. Bob grew up in Brooklyn, New York and 
developed his passion for swimming while working as an ocean lifeguard. Kathy developed her passion for swimming in a competitive environment.

Bob earned his undergraduate degree from Xavier University in psychology in 1973 and a law degree from the University of Cincinnati in 1976. He has had a varied career as a lawyer 
and worked as an executive in a variety of industries including homebuilding, life insurance and hotels. 

The 90’s found Bob and Kathy in Phoenix, running Swim Programs and Summer Sports Camp at Phoenix Swim Club. In 1998, they founded the first indoor Hubbard Family Swim School 
and Hubbard Summer Sports Camps.
 
Bob has been involved with the United States Swim School Association (“USSSA”) since 1998, as a board member and also serving as its’ vice president and president. He is a presenter 
of the USSSA Infant Toddler Instructor course. He is a founding member of the Central Drowning Prevention Coalition of AZ and Swim For Life.

Ann Marie 
Sunderhaus

Hubbard Family 
Swim School

How to Become a Better 
Presenter

Ann Marie Hubbard Sunderhaus has been a part of the Hubbard Family Swim School since it opened 20 years ago when she graduated from college. She spent 4 years returning to her 
alma mater, Xavier University, to coach college soccer but would come home every summer to run the Hubbard Summer Camp Program. Hubbard Family Swim School has 3 indoor 
facilities and is looking to open up a 4th location this summer. Ann Marie started as a swim instructor and running their summer camp program. She now, with her husband Pat, oversees 
the three locations working closely with the General Managers and overall staff development. Her passion is working with the staff and creating a culture of growth and connection. Ann 
Marie is the oldest daughter of Bob and Kathy Hubbard and probably their favorite. Pat and Ann Marie have 4 children ranging in age 5 to 12 years old. 

USSSA Spring Workshop 2020 Speakers
Presenter



USSSA Spring Workshop 2020 Speakers
Felipe Delgado Evolution Swim 

Academy 
Customer Service Systems 
Panel

Felipe Delgado, Olympic Partner and Founder at Evolution Swim Academy, is a 2x Olympian (1996/2000) and the current Team Director at Gators Swim Club. In 2004, 
Felipe started his professional career working at Johnson & Johnson in their pharmaceutical division and spent two years with the company. In 2006, Felipe was hired by 
Novo Nordisk, worldwide leader in diabetes and hormone therapy care, as a pharmaceutical sales representative and would later work in the training department as well 
as the global marketing team. During his tenure at Johnson & Johnson, Felipe started to feel the urge to get back into swimming, the sport that was a major part of his life 
for many years. In 2005, he would start teaching swim lessons as part of his daily routine. During the day he would work at the pharmaceutical company and in the 
evenings and weekends he would teach children how to swim. Felipe would slowly build his business, hiring part-time employees, renting small office space and 
contracting with various HOA’s throughout South Orange County. In 2011, Felipe decided to take a leap of faith and ended his tenure at Novo to focus on building his 
business and someday possibly owning his own location. Today, Felipe owns and operates a location in Mission Viejo, California, is building a second location in Rancho 
Mission Viejo, is a minority shareholder in a swim school in Shanghai, China, and continues to work with the various seasonal locations in South Orange County. Felipe is 
also the Team Director at Gators Swim Club, a team he co-owns. Felipe is married to Megan Delgado and together they have four children: Anicka (17), Valentina (9), 

Kim Walters Stony Creek Swim 
Center

Customer Service Systems 
Panel

Kim Walters has been a part of her mother’s swim school, Stony Creek Swim Center in central Indiana, since the doors opened in 1989. She began as an assistant when she was 12 
years old and continued working as a swim teacher and lifeguard throughout high school before stepping into a management position while attending college. In 2012, Kim took the reigns 
from her parents. In 2012 Kim joined the USSSA Special Abilities Committee and, along with her fellow committee members, has been working closely with the Australian Swim School 
Association to create a cross-culture resource library for Special Abilities instructors. Kim was honored to be awarded the USSSA Guiding Light Award alongside the other Special Abilities 
Committee members in 2016. 

Kim attended Indiana University where she received a Bachelor of Arts degree in English and went on to receive her Master’s in Secondary Education from Purdue University.  

When she is not taking care of her “big” babies at the pool, Kim is taking care of her actual babies. She and her partner, Rob, have 3 girls; Cassie (18), Morgan (11), & Lilah (10). Kim is 
always busy with cheerleading, dance, and school; along with Lilah’s daily ABA therapy and other autism-related needs. There is never a dull moment! 

Brittany Ballweg Dolphin Swim 
Academy

Classroom Management I started swimming competitively when I was 8 years old. My mother made us take swim lessons during the summer through the Red Cross as she herself could not swim and knew it was 
important for us to learn. After completing lessons we needed to complete a session on the local swim team, I was the only one who did not fight my mom, on this. My passion for 
swimming grew. 
 When I was 18 I applied to work at SwimWest Swim School in Madison, WI. I started as a swim instructor and lifeguard and grew with the company to become the Aquatic Director. I 
realized this is the industry I want to be in to help promote water safety, continue working with children and sharing my passion of swimming. I opened Dolphin Swim Academy in May 
2017 and have been enjoying the rewards and challenges of ownership. 

Brad Grzelka Atlanta Swim 
Academy

Charitable Event Strategies for 
Your Swim School  (Presented 
by the Community Impact 
Committee)

Water has played an integral role in Brads life. As a child, he was fortunate enough to have grown up with many opportunities to be in and around the water. More than 3 decades ago, 
Brads parents started a family business, Atlanta Swim Academy. At the age of 15, he began working at Atlanta Swim Academy teaching swim lessons and helping run the business.
Brad is a born leader. He has grown with his family business and took over operations in 2005.  Recently celebrating 34 years in Marietta, GA, Brad and his team continue to grow the 
swim program and community involvement.
Brad is always looking for new ways to help others overcome their fears and foster the same love for the water that he has. The WOW!!! Theory is something that Brad is very passionate 
about; always changing and adapting his programs and facility to make it the best of the best. 
One of Brad’s favorite times of the year is when the USSSA Conferences occur. Not only does he get the opportunity to communicate his ideas, he also learns from other members who 
share his passion of the water.  He gets to share all of his ideas and learn from other members who share his passion of the water.  

Lynn Ledford Cal Elite Kids Ask the Experts Owner Track

Lynn Ledford became a partner in California Elite Sports Center in 1998.  Since that time, California Elite has grown from a single venue gymnastics gym to a successful (and still growing) multi 

venue sports center.  California Elite’s enrollment has more than quadrupled since 1998 enabling the partners to build a new 4 million‐dollar facility in a high profile community.  

Lynn has a strong business and writing background.  She is an attorney and taught law for 13 years at the undergraduate and post‐graduate levels.  She has written numerous articles on business, 

parenting, community service, and youth athletics.  

Lynn and husband Mark stay busy raising their 4 children, ages 10 – 17.

Georgette Cutler Cal Elite Kids, Pro Sw Ask the Experts Owner Track

Georgette (Jett) Cutler is a partner of various children’s sport and educational businesses since 1997.  They include the Cal Elite Kids, Pro Swim Academy, Premier Swim Academy and Sweet Peas 

Educational Gymnastics. Jett has a Bachelor’s Degree in Business Administration with a concentration in accounting from California State University, Fullerton.  After graduation, Jett pursued a 

career in public accounting at a regional CPA firm in California completed her CPA and gained working experience as a controller in private industry in manufacturing and property management 

prior to becoming a partner in Cal Elite Kids.

Jett has been an active member of both the United States Gymnastics Association since 1997 and United States Swim School Association since 2004 where she currently serves on the Membership 

Connection Committee. She has volunteered as a speaker at both associations’ national and regional conferences and at Cal Elite’s Summit Conference and BBTC Transformations Conference.  

Georgette is a member of Entrepreneur Organization of Orange County and serves as their Membership Chair.  She is a former board member of Stop Drowning Now and is an active participant 

and contributor of the Roatan Expedition.

Brad Pilot CareerPlug Best Practices in Job Postings

Brad Pilot manages partnership relationships with CareerPlug’s 10,000+ clients.  CareerPlug is a Recruitment & Onboarding System with a proven track record of significantly increasing quality 

applicant flow and quality (via unlimited mobile‐friendly, branded job posts to Indeed, Facebook Jobs, ZipRecruiter, Google for Jobs, LinkedIn, Glassdoor, etc.), as well as improve hiring & talent 

management via system tools, all while saving businesses time and money.

Brad has been with CareerPlug for 6 years. Prior to joining the company, Brad was a client of CareerPlug’s during his tenure as a VP for Lifestyle Family Fitness’ 55 locations, and prior to that he was 

a director for Gold’s Gym International, all franchises of which use CareerPlug today.  Brad’s previous experience of working for a service‐based network using CareerPlug, coupled with his current 

6 year tenure with CareerPlug, provides unique insight into business needs from a hiring/staffing standpoint.

Patrick Sunderhaus
Hubbard Family 

Swim School
Ask the Experts Owner Track

Grew up in Cincinnati.  Product of Jesuit education.  Collegiate soccer player at Xavier University and graduated with degree in Athletic Training (Sports Medicine).   

In 2004, Pat married his amazing wife, Ann Marie (Hubbard).  Since then they have lived in Phoenix and are blessed with 4 kiddos...Frank (10), Kevin (8), Molly (6) and Travis (3).  

Pat has been at HFSS for about 15 years and is surrounded by incredible people.  He wears many hats, with the main responsibility being Regional Manager of 4 locations.  His job 

description is to do whatever it takes to make his wife and mother‐in‐law happy. 

He served on the US Swim School Associations Board of Directors from 2010‐2013.  

Pat has never claimed to be a swimmer.  Those who can’t do, teach!

Kathy Hubbard
Hubbard Family 

Swim School

Ask the Experts Swim Instructor 

Track

 Bob & Kathy Hubbard, founders of Hubbard Family Swim School (HFSS), have been married for 45 years, have 8 children and 21 grandchildren. Bob grew up in Brooklyn, New York and developed 

his passion for swimming while working as an ocean lifeguard. Kathy developed her passion for swimming in a competitive environment.

Bob earned his undergraduate degree from Xavier University in psychology in 1973 and a law degree from the University of Cincinnati in 1976. He has had a varied career as a lawyer and worked as 

an executive in a variety of industries including homebuilding, life insurance and hotels. 

The 90’s found Bob and Kathy in Phoenix, running Swim Programs and Summer Sports Camp at Phoenix Swim Club. In 1998, they founded the first indoor Hubbard Family Swim School and 

Hubbard Summer Sports Camps.

 

Bob has been involved with the United States Swim School Association (“USSSA”) since 1998, as a board member and also serving as its’ vice president and president. He is a presenter of the 

USSSA Infant Toddler Instructor course. He is a founding member of the Central Drowning Prevention Coalition of AZ and Swim For Life.

Ellis Raymond
Jim Montgomery 

Swim School

Incorporating Safety into your 

Swim Lesson 

Ellis Raymond is the co‐founder and General Manager of the Jim Montgomery Swim School in

Dallas, TX. Ellis grew up in the swim world by watching her dad, Olympic Gold Medalist Jim

Montgomery, but was not a competitive swimmer. Teaching has always been a passion and

incorporating her background in Early Childhood Education has been a huge part of the

teaching practices at JMSS. The last year a big focus for Ellis has been participating in a

coalition at Children’s Medical Hospital of Plano that aims to spread water safety awareness

and promote drowning prevention by reviewing data of incidents in the DFW metroplex and

helping families get the information and resources they need.

Juan Borrayo Swim Jim
Swim Instructor Troubleshooting 

Workshop

Juan was born in Las Vegas but considers himself a true Texan and Houstonian! Living in Houston since the 6th grade, Houston is just where his heart lies. He is a true boot wearing, 

truck driving, country music listening, rodeo loving, Texan!

Working for SwimJim Swim School here in the great city of Houston for the past 7.5yrs, he has developed a true passion for drowning prevention. He began as a swim instructor at 

SwimJim in the summer of 2012 and by 2015 he became the Director of SwimJim Swim School. Under his leadership he has made it a priority to find and develop a team that has the 

same passion for water safety as he does because he knows that drowning is preventable and knows that he cannot do it alone and that teamwork is the only way we can make a 

difference! 

Also, Juan would like everyone to know that there is no better BBQ than TEXAS BBQ!


