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Core Purpose
To provide resources to assist our 
members in achieving their goals  
in the learn-to-swim business.

Core Values
Provide opportunities for learning 
and sharing for our members. 
Help maintain high ethical 
and professional standards in 
our industry. Provide business 
development education for our 
members. Promote the importance 
of quality learn-to-swim programs. 
Represent the interest of our 
association on matters affecting the 
learn to swim industry. 

The United States Swim School 
Association’s 25th Anniversary 
Conference in Scottsdale, Arizona in 
October was a swimming success! 115 
swim schools were represented, and 
275 owners, managers and teachers 
attended the event. The conference 
centered on the themes of networking 
& education. In addition to the Infant 
Toddler Workshops, the Special 
Abilities Classroom and Pool Courses, 
we were treated to a “live” Safer 3 
Water Safety Challenge at the hotel 
pool.  Members were educated on how 

to host their own Safety Challenge.  
The public was invited to attend and 
clients from SWIMKids USA and 
Hubbard Family Swim School insured 
the success of the event by attending 
to show the hands on techniques of 
the Challenge.   In keeping with the 
Safer 3 theme, an “Ask the Expert” 
fundraiser was held for the Foundation 
where attendees donated money to 
speak with the expert of their choice 
for 15 minutes.  Our panel of experts 
this year was: Rose Cholewinski, 
Sharron Crowley, Georgette Cutler, 

Johnny Johnson, Cindy Johnson, Kathy Scala, Eva Bory, Jan Emler, Peggy Burger & John Kolbisen  
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Letter from the President
Hi Everyone! 

I am so honored to be your new President. How lucky am I that I got to spend two 
years working under Mary! She is an amazing business woman and a great friend 
and I learned a tremendous amount under her extraordinary leadership as our 
President. I look forward to continuing the efforts that the Board has worked on the 
last couple of years. These include the focus on: strategic planning and partnerships, 
further development of the education program and national public recognition of 
the USSSA brand.

As I start this upcoming two year term, I can’t help but think about where my business 
was almost 20 years ago when I first joined the USSSA. My business has grown, my 
staff has developed, and I feel like I have become a better leader. I am so proud of how 
far my swim schools and my Ocaquatics team have come. 

And honestly, my success is due in no small measure to the USSSA and the 
friends that I have met through this organization. So much is owed to so many 
people. I also cannot overstate how much I have learned from my participation 
on the Board of Directors, the Infant Toddler Committee and the Safer 3 Water 
Safety Foundation. I have gained infinitely more than I have given in my years 
of service.

I do believe that as our businesses become successful, we become leaders in our 
community and as such we have a responsibility to serve the people in those 
communities: our clients, staff members and neighbors. A significant part of my 
presidency will be in encouraging others to serve. Whether it is volunteering in our 
Association, or fundraising for the Safer 3 or working for a non-profit that is near and 
dear to their heart, I feel that we all have a responsibility to give back. 

How will you serve?

“I don’t know what your destiny will be, but the one thing that I know: the only ones among 
you who will be really happy are those who have sought and found how to serve.” 
Albert Schweitzer

Miren Oca
Ocaquatics Swim School
President, US Swim School  
Association

Association Headquarters
Mailing address: P.O. Box 17208,
Fountain Hills, AZ 85269
Telephone: 480-837-5525
Fax: 480-836-8277
E-mail: Admin@usswimschools.org
Website: www.usswimschools.org
Executive Director: Sue Mackie

Association Officers
President
Miren Oca, 305-969-7946
Vice President
Lynn Ledford, 949-589-1512
Association Board
Bob Hubbard, 602-971-4044 
Tammy Schoen, 713-434-7946
Cindy Tonnesen, 703-396-7946
Kendra Walker, 817-552-7946
Mike Williams, 661-589-2100

February 10-11, 2014

Additional Courses February 8th & 9th

USSSA Spring Workshop

San Diego, CA

March 19-21, 2014

NDPA Educational Conference

Orlando, FL

October 15-17, 2014 

Additional Courses October 14th & 18th

USSSA National Conference 

Charlotte, NC



From the Association Office

Happy Holidays! 

Reading through this newsletter you will see highlights of 
the 25th Anniversary National Conference in Scottsdale.  I 
would like to take this time to thank those who helped make 
this one of our best events ever: our office staff, D’Nette and 
Sarah along with Karen of Suncoast Meetings for all the 
work that was done in advance.  Wonderful volunteers Buffy 
and the Conference Committee, Jon and Lance who worked 
with our speakers and AV, and the many association members 
who shared their expertise by presenting during the event.  

Thanks to Hubbard Family Swim School, SWIMKids USA and Aqua-Tots for opening 
their facilities to our members for the swim school tour.  Also thanks to Bob and Kathy 
Hubbard for hosting the Infant Toddler courses at their pool.  Without this kind of help 
and support the event in October would have never been so successful.   

I am truly excited to be working with Miren Oca as she takes over the position of the 
president after two years as our vice president.  After serving a 3-year term as a board 
member, Lynn Ledford is our new vice president. The balance that these two ladies 
bring to the board will undoubtedly only have great things in store for our organization. 
Rounding out the board of directors is Tammy Schoen in her final year as a board 
member.  Kendra Walker and Mike Williams are coming into the second year of their 
term, and our members that were sworn in this year are Bob Hubbard and Cindy 
Tonnesen. With new members coming on, we said good bye Mary Reilly Magee and 
Pat Sunderhaus as they completed their terms in October. I would like to personally 
thank both of them for their time and dedication to the Association and to me 
personally. Pat has a way of always making me feel appreciated and would take the time 
during an event to thank me and the team for a job well done.

Mary Reilly Magee... not only has Mary been a lot of fun to serve with, she has been 
a great leader as well. She put forth so much effort as the vice president and during 
her presidency she was instrumental in mapping out a master plan to define the short-
term priorities and longer term objectives to grow the association.  During her term we 
hired a marketing firm, redesigned the website, and instituted the PRP - Participation 
Recognition Program to reward and encourage member involvement.  She also had her 
hand in many of the things that we’ll be rolling out next year.  Thanks to Mary for all 
she has done over the past 5 years serving as board member, VP, and President! 

As mentioned we are working on several new things to enhance your membership in 
2014.  Partnering with Key Creative we are developing an e-learning program that 
will update the Infant Toddler Independent Study course and introduce other online 
learning opportunities.  We are also working on automatic renewal for membership and 
easier ways to process your payments, co-branded marketing pieces, and video and tiered 
memberships to be introduced in May at the time of renewal. 

I’m looking forward to 2014 and the many opportunities that lie ahead for the US 
Swim School Association and its members.  I’d like to wish you all the best as we turn 
the calendar and start a new year.

Cheers!

A Splashing Success Swim School
Spring Valley, CA
Amelia Knezevich

Aqua-Tots Swim School 
- South Riding
Chantilly, VA
Mark Wilkinson

Fish Factory Swim School
Albuquerque, NM
Ashley Burns

Lil Shrimps Swim Academy
Gulfport, MS
Allison Laney

Peakkids
Perry, UT
Mardi Obray

Premier Recreational Services
Aliso Viejo, CA 
Dan Berzansky

Survival Aquatics
Belen, NM
Jessica Sanchez

Swim With Donna Swim School
Cumming, GA
Donna McIntosh

SwimLabs
Encinitas, CA
Mason Bailey

Swimsational Swim School
Lake Charles, LA
Charles Mitchell

Water Babies Aquatics Club
NanKai District, China
Tracy XU

Water Wonders Swim - Action 
Kids at Brentwood Commons
Brentwood, NH
Heather Rankin

Welcome New  
& Returning 
Members

Sue Mackie
Executive Director
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Conference Highlights
continued from cover story

Jan Emler, Jim Hazen, Bob Hubbard, 
Karen King, Lori Klatt, Lynn Ledford 
and Jeff Purchin.

Those who were unable to attend 
missed out on the two brilliant keynote 
speakers: author, educator and trainer 
Michael Brandwein and speaker, 
consultant and author T. Scott Gross. 
Michael Brandwein enlightened us about 
recharging our batteries and creating 
changeability in leadership, among other 
topics. T. Scott Gross educated us on 
several subjects, including but not limited 
to delivering positively outrageous service. 
USSSA Elite Sponsor Finis, Inc. brought 
motivational speaker Craig Deitz, to kick 
off the conference with an inspirational 
presentation on challenging ourselves and 
embracing adversity in our lives. 

Some of our “member” veteran speakers 
who have inspired and taught us so 
much over the years took to the podium 
and wowed us again!   Jim Hazen, Jan 
Emler, Andy Broido and Ross Gage to 
name a few shared their knowledge and 
wisdom with our members.  Business 
development courses on financial 
solutions for your swim schools and 
facilities optimization & design were 
both big hits.  The final day of the event 
offered a swim school tour of three local 
swim schools.  

Our exhibit hall which housed 28 
fantastic exhibitors was a hit as usual. 

Members benefitted from intensive 
networking, new product previews, and 
an opportunity to re-connect with the 
vendors that they deal with on a regular 
basis but only see at our annual event.

During the awards banquet, honors were 
received by Sharron Crowley and Jim 
Spiers as well as the swim schools for 
the “Best of Association” awards.  (see 
article starting on page 10)   

All past board members were invited to 
support and bring in the new members 
as they took their oath of service.  Cindy 
Tonnesen is a first time member and 
Bob Hubbard is coming on board for 
his second term.  After serving as vice 
president for two years, Miren Oca 
took over the president’s position and 
Lynn Ledford has signed on for the vice 
president/president elect and will serve 
for the next four years.  Rounding out the 
board is Tammy Schoen, Kendra Walker 
and Mike Williams.  Our thanks go to 
Mary Reilly Magee, for the outstanding 
years as a board member, vice president, 
and president, and to Pat Sunderhaus for 
his past three years of service. 

The celebration continued into the 
evening... A good time was had by all!

At next year’s conference in Charlotte, 
North Carolina, we’re very much 
looking forward to providing the 
same opportunities for networking, 
education and fun. 
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For details, pricing, and available products, 
contact Sarah Dodge at SDodge@finisinc.com 
or 925.454.0111 x251 FINISinc.com

YEARS

MERMAID KARIEL is Hawaii’s professional Mermaid 
being renowned for creating the first Mermaid inspired 
fitness class. She utilizes the FINIS Mermaid Fin in her 
children’s class as a fun tool to teach swimming skills, 
build confidence, and inspire imagination in the water.

BENEFITS INCLUDE:

•	Teaches	dolphin	kick	to	strengthen	back,	core	and	leg	muscles

•	Preparation	for	future	in	swimming	as	a	sport

•		Increase	ankle	flexibility	will	support	great	kick	technique	as	
well	as	reduce	risk	of	future	ankle	injury

•	Making	swimming	easier,	efficient,	and	fun!

MERMAID KARIEL

Photo	Credit:	Alicia	Franco

EXPLORE YOUR
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ETS Ultraviolet Disinfection System  

•	 Reduces “red eye” and skin irritations
•	 Enhances air quality by reducing chlorine odor
•	 Uses less chemicals - improved water quality
•	 Protect Your Swimmers- Validated to be 99.9% 

effective against Crypto
•	 Only UV systems validated to NSF50 2012 ED 

and USEPA UVDGM

Keep Your Best Customers Happy & Healthy

P.  877.885.4628
aquatics@ets-uv.com
www.ets-uv.com

Breathe Easy, Swim Safely

All active US Swim School Association members are welcome to take part in committee service.  The USSSA is an organization 
that was started by, is led by, and whose core purpose is to serve its members – all of that can’t be done without your involvement! 
If you are interested in serving on a particular committee, simply log in to your Member Profile, click on Members Home page, 
and then click the Committee tab. Committee Applications can be downloaded directly from this page – fill out the application 
and return it to the Association office via email (office@usswimschools.org) or fax (480) 836-8277. Committee chairs will receive 
applications and then contact you regarding service. 

Association Committees
Jump Onboard – Join a Committee!

The Committees and their chairs are listed below:

Membership Connection Committee
Rose Cholewinski, Swim America, Davis
Infant/Toddler Committee
Kathy Hubbard, Hubbard Family Swim School
Conference Committee
Buffy Folise, Chicago Swim School
Special Needs Committee
Tammy Anderson, Aqua Pros Swim School
Ethics Committee
Lynn Ledford, Cal Elite Kids
(service only open to past Board members)



Many swim school owners assume that 
the only time local media outlets are 
going to be interested in interviewing 
them is in late spring when the news 
cycle is honed in on summer drowning 
prevention. However, there are ample 
opportunities for all swim school 
owners to benefit from media coverage 
year round. The secret to success is to 
know how to make your news story 
timely and eye-catching for reporters. 

One point to always keep in mind 
when approaching reporters for a 
story on your swim school is that 
reporters receive anywhere from 500 
to thousands of emails a day filled 
with ideas for news stories. In order to 
even get your foot in the door with a 
reporter, your first impressions has to 
be an extremely good and lasting one. 
And, the subject line of the email you 
send to a reporter is what makes that 
first impression.

The second thing you always want 
to remember when pitching a story 
is never send a reporter a full press 
release in an initial email. It will go 
straight to the trash bin nine times out 
of ten. Reporters simply do not have 
time to read a one-page document 
when they have a thousand other 
emails trickling into their inboxes. 
Press releases should be treated more 
like a brochure for the reporter to 
get more information on your news, 
not the initial hook. It is much more 
effective to boil down the news you 
want to share and send the reporter 
an email of four to five sentences 
summarizing the details. 

The subject line of the condensed 
email should read like a headline you 
would see in the newspaper or like a 
tease a newscaster would read off the 
teleprompter about an upcoming story 
before heading into a commercial. 
Additionally, identifying your email 
as a news item or story idea can also 
help you get a reporter’s attention. For 
example, a good subject line would 
look like these: 

Story Idea: Local swim programs help 
kids get in shape during Childhood 
Obesity Month

News Idea: Local expert shares tips 
for making your home safer for kids 
around water

Finding the correct reporter to contact 
for a story can be challenging, but with 
a little research it can be accomplished. 
Start with reading stories on your 
local newspaper or television stations’ 
websites. Look for stories similar to 
the one you want to pitch and target 
the reporter who wrote or produced 
the story. Often, reporter’s email 
addresses are listed on the “Contact” 
page of the news station’s website. Or, 
you can send an email to the general 
mailbox from that page. 

One news item schools that attended 
the USSSA Annual Conference can be 
pitching right now is lessons learned 
from the conference, awards won, or 
new events/changes your school will 
be making to enhance your swim 
lesson offerings from attending. This

type of story is great for the business 
section of the local paper or the local 
business journal. Swim school owners 
can peg the news story around recent 
growth and tie in how their school(s) 
is providing the local community with 
access to teachers and facilities that 
are cutting-edge because of attending 
training and business building events 
like the conference.

Networking can also be advantageous 
for securing news stories. Do not 
hesitate to ask friends and family 
about connections they might have 
with reporters at local media outlets. 
Also, if you are hosting a special event 
at your school you can contact the 
local TV station and request one of 
their anchors as an MC for the event. 
This request should be made at least 
6-8 weeks in advance of the event 
to allow for scheduling. As always if 
you have any stories you think would 
be newsworthy and want assistance 
securing media coverage, please send 
your story to USSSA and the Asylum 
team will be ready to help you with 
interviews and articles. 

Insider Secrets for Getting Media Coverage on Your Swim School
by Laura Baumgartner  |  Asylum PR

United States Swim School Association Newsletter • Winter 2013
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iClassPro offers a web solution to 
simplify the three most important 
swim business operations : 
Registration, Communications 
and Billing. 

Web registration has never been 
easier! With the iClassPro Parent 
Portal, simply add a link to a page on 
your existing website, configure your 
registration and payment options, and 
you’re ready to accept enrollments. 
Depending on your settings, your 
customers will have the power to enroll 
in live class listings and pay online, view 
statements, accept policies, and update 
contact information all from one 
convenient place. 

iClassPro offers improved 
communications with an email 
blast wizard, voice and text 
messaging feature that works 
within the software. Emails, texts 
and voice broadcasts will step 
up business communications 
to a marketing level and help 
transform your business. 

iClassPro helps you get paid faster! 
Processing global tuition, fees and 
collecting payments via credit card 
or ACH will save hours of time each 
month. Discount tables can be attached 
to programs at your facility, to calculate 
multi-student, multi-class / hour 
and special discounts automatically. 
iClassPro does the discounting for you 
– so all you need to do is tell it who 
to bill and it does the rest! Financial 
reports including Bank Deposits, 
Program Deposit Splits, and Aged 
Accounts are great tools for keeping 
track of your income! 

We could say more, but thought 
you might want to hear from 
our swim school subscribers: 
“iClassPro has really helped our Swim 
School streamline our registration 
process and reduced the amount of 
staff needed to run operations. We 
have much better scheduling tools to 
keep our staff on track. iClassPro had 
definitely simplified our monthly billing 
procedures with the easy auto-billing 
features. Extremely Satisfied!”  
     - Safari Swim School 

Try it for yourself! 

iClassPro offers a risk free trial.  
Signup today at iClassPro.com. 
Or call 1-877-55-GoPro and set 
up a live demo with one of our 
iClassPro’s friendly staff. 

“Life just got easier!”

Swim business just got easier with iClassPro!
by Timothy Lewis  |  iClassPro
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Workshop Dates
Monday, February 10 - Tuesday, February 11, 2014

optional Classes
Saturday, February 8, 2014 
	 	 •	 Infant	Toddler	Presenters	Course	-	for those interested in teaching the IT  courses
	 	 	 $250	-	onsite	at	hotel	
Sunday, February 9, 2014	-	Doubletree	Hilton	San	Diego	Mission	Valley	
	 	 •	 Infant	Toddler	Full	Day	Course	(Classroom and Water)	-	$180
	 	 •	Special	Abilities	Full	Day	Course	(Classroom and Water)	-	$180

registration Cost
$260	-	1st	attendee		•		$200	-	each	additional	attendee
$100 late fee will apply for any registrations after January 10th 

hotel information
Doubletree	Hilton	San	Diego	Mission	Valley		•		San	Diego,	CA
US	Swim	School	Association	Discounted	rates:	$140	per	night	(plus tax & parking)

reservation information
Online	booking	information	is	available	at	the	Association	website	under	events	
OR	you	may	contact	Doubletree	reservations	at	(800)	222-TREE

group CoDe 
Group	Code:	USW

us swim school association

UNITED STATES

SW
I M S CHOOL A

SSN

EST’D 1988

spring Workshop 2014	|	Doubletree	Hilton	San	Diego	Mission	Valley,	San	Diego,	California

make plans to join us in beautiful san Diego for the 
2014 spring Workshop event!
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Sharron Crowley is a true pioneer of 
the swimming profession. In 1981, 
she became an area consultant for the 
Red Cross, conducting workshops and 
training sessions for aquatic instructors. 
In 1984, Aquaventures Swim Centre 
was born.  As her business grew 
expanded, she outgrew the community 
center that she was teaching in and 
began construction on her own facility.  

In 1997 Aquaventures opened their new site with 3 former 
employees and 800 former customers!
These days, Sharron is an accomplished and sought-after 
speaker who has presented around the globe. She spoke at 
World Aquatic Babies & Children Network conferences in 

Tokyo 1990, Los Angeles 1993, and Melbourne 1995, the 
US Swim School Association conferences in 2002 and 2012, 
Swim Australia in 2006 and in New Zealand in 2013. She 
was a WOW Co-organizer in 2006, and a World Aquatic 
Babies Conference host in 2009. She received the US Swim 
School’s Guiding Light Award in 2009. 
“Sharron served on the original PR committee, and submitted 
countless articles for newsletters, e news and the Members 
Only Library. She always steps up to host a roundtable at the 
conferences, and has been consistent in volunteering wherever 
needed. Sharron is a priceless asset to our organization.” 
   -  Sue Mackie, executive Director 
    of the uniteD StateS SwiM School aSSociation

Congratulations to Sharron on her many achievements 
throughout her amazing career! 

The United States Swim School 
Association’s Humanitarian Award, 
established in 2007, is given only 
periodically and presented to 
individuals who provide unparalleled 
service to the local community related 
to water safety, drowning prevention 
or aquatic education. Jim Spiers of 
SwimJim, Inc. in New York City is that 
person. At the National Conference, 

he received the USSSA’s 2013 Humanitarian Award. Jim is 
accomplished in all facets of swimming instruction and water 
safety. Originally from Houston, Texas where he worked with 
the Phil Hansel Swim Academy, Jim moved to New York City 
and in 1998, SwimJim was born.
The success of the SwimJim program resulted in feature articles 
in the New York Times, as well as requests for TV and radio 
appearances/interviews with NPR, Martha Stewart Radio and 
numerous children’s magazines. Jim has also presented around 
the world promoting the Safer 3 and has been a presenter at 
USSSA and WABC conferences.

In addition to maintaining the thriving SwimJim business, Jim 
is also the president of the Safer 3 Water Safety Foundation. 
He is a tireless Safer 3 advocate, thinker, recruiter, leader 
and fundraiser, volunteering his time to develop the Safer 
3 and striving to make it the leading drowning prevention 
organization in the world. Jim and his swim school have hosted 
numerous Safer 3 events and fundraising opportunities.
To name a few of his other achievements, he has sponsored A 
Swim Carnival at Bridge Hampton Tennis and Surf club for 
the better part of a decade. He sponsors The Ocean Swim for 
the East Coast in the Hamptons each year, and hosts various 
pool races with his swim students to raise money for Safer 3 at 
his schools in New York City and Houston.
Jim has been integral in the developing partnerships and 
relationships between The Safer 3 Water Safety Foundation 
and various organizations. This year, Jim was involved in 
developing the USA Swimming Foundation’s Make a Splash 
Program. Jim is a true water safety professional who is making 
a difference in the lives of so many every single day.
Hearty congratulations to both Sharron Crowley and Jim 
Spiers, truly outstanding individuals who have made vital 
contributions to the world of swimming!

Awards Banquet Highlights Members

Two very accomplished swim school owners were recognized at the United States Swim School Association’s National Conference 
in Scottsdale, Arizona in October of this year. The USSSA commends those who have at least 20 years of experience and have made 
exceptional contributions and improvements to the swim school profession. These individuals have made a huge impact on our 
industry and received awards to honor them. Sharron Crowley of Aquaventures Swim Centre in Vancouver, British Columbia was 
inducted into the Hall of Fame, and Jim Spiers of SwimJim, New York received the esteemed Humanitarian award.

2013 HALL OF FAMe INDuCTee AND AWARD WINNeR, SHARRON CROWLeY

2013 HuMANITARIAN AWARD WINNeR, JIM SPIeRS
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The association office received over 50 entries for this year’s “Best Of The Association” Awards.  Members submit their swim 
school t-shirts, pictures, business development ideas, website, promotion, facility highlights, print ad and Safer 3 events and our 
members vote on the awards during the National Conference.  Our winners are as follows:

Business Development Dolphin Swim Club - Schaumburg, Elk Grove Village, IL

Facility    Golfish Swim School, Birmingham, MI

Magazine Print Ad  Golfish Swim School, Birmingham, MI

Photograph   Deep Blue Swim School, Long Beach, CA*

Promotion   Saf-T-Swim, Deer Park, NY

Safer 3    Saf-T-Swim, Deer Park, NY

T-Shirt    La Petite Baleen, Half Moon Bay, CA

Website   SWIMkids USA, Mesa, AZ

*Congratulations to Deep Blue Scuba and 
Swim Center for their award winning photo!

2013 “Best Of The Association” Winners!
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We’re excited to bring Cressi onboard 
as a sponsor. Cressi first appeared on the 
scene for United States Swim School 
Association members in October at the 
USSSA National Conference. After 
spending time with our members, 
representative Pete Girolamo approached 
the USSSA, feeling the opportunity for 
partnership would be mutually beneficial.
With divisions serving three distinct 
markets--scuba diving, snorkeling, and 
swimming--Cressi has established a 
solid presence in every major economic 
region around the globe, delivering 
products to more than 90 countries 
while maintaining its commitment to 
the development and manufacturing of 
its products at the facility in Italy. Cressi 
develops and supports full product lines 
across each of its markets, facilitating a 
powerful synergy. The company is driven 
to continually improve and has evolved 
right along with the advancement of 
water sports.

Whether they know it or not, customers 
are the real architects of the Cressi 
brand. All that the company does, from 
designing and manufacturing products 
to selling and servicing them, is driven 
by a commitment to meet the needs 
and expectations of the customer. 
This principle governs all of Cressi’s 
business relationships, from seeking the 

highest quality materials to demanding 
the highest standards of its partners. 
When customers buy Cressi, they buy 
confidence. At USSSA, we feel that we 
are equally confident in our commitment 
to quality in all water sports, and 
that because of this, we make a good 
match. We look forward to a long and 
prosperous relationship.

Sponsor Announcement - 
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Connecting with families and celebrating student success just 

got easier.  Send customized progress reports from our touch 

friendly Classmobile Manager app

Progress Reports Feature Includes:

• Individual and bulk email options

•	 User	defined	report	date	ranges

• Full detail of skill and level history

• Personalized message option

• Integrated with skill checks 

Links Modular Solutions
Ph: +1 877 60 LINKS
Email: lms@linksmodularsolutions.com   Web: www.linksmodularsolutions.com

Student Progress Reports 
at your fingertips.
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The US Swim School Association is 
pleased to announce iClassPro as a 
new partner! We’re excited to have 
this innovative company onboard, to 
help many business owners streamline 
their operations. iClass Pro helps 
simplify communications, billing, and 
registration. This spells convenience for 
swim schools. The parent portal allows 
schools to add a link to their website, 
configure registration and payment 
options, and accept enrollment online. 
Customers will be able to enroll in 
live class listings and pay online, view 
statements, accept policies, and update 
contact information.
iClassPro features can help step up 
your swim school communication 
and transform your businesses. Most 
owners are all about saving time each 
month, and one of the ways iClassPro 
facilitates this is to process global 
tuition fees and collect payments via 
credit card. Another feature they offer 

is discount tables which can be attached 
to facility programs to calculate a 
plethora of discounts automatically. 
The program also helps keep track of 
income with financial reports including 

deposits, program deposit splits, and 
aged accounts.  
To learn more about iClassPro and take 
advantage of their risk free trial, contact 
their office at 1-877-55-GoPro.

Sponsor Announcement - 
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By popular 

demand, the 

Floating Tot 

Slide is back!

Slides are always popular with chil-

dren, and this floating version is no 

exception. Kids simply climb onto the 

slide using the steps, and gently slide 

into the water. The bottom part of this 

slide can also be used as a tunnel. 

For easy storage, simply detach the 

top and bottom parts of the slide and 

it becomes flat. Manufactured from 

the highest quality EVA foam on the 

market and Neotex for a more slippery 

slide, you will be able to enjoy this 

foam toy for years. Colors may vary 

and assembly is required.

Dimensions: 74” long x 36” wide x 25” high

1-877-766-5872 • www.aquam.com

ER-01462   Floating Tot Slide

...just open the door.
Our Defender Assero™  pool filter is small 
enough to fit through a standard size doorway, 
making retrofits as easy as opening the door.making retrofits as easy as opening the door.

Substantial operational savings are here...

P.  800.832.8002
aquatopia@neptunebenson.com
www.defenderassero.com
www.neptunebenson.com
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Safer 3 Supports uSSSA
by Lauren Bordages  |  Safer 3

Safer 3 was thrilled to share our information with so many of you at 
the USSSA National Conference in Arizona.  We enjoyed talking 
with new swim school professionals who had never heard of Safer 3; 
your enthusiasm is contagious.  We also enjoyed talking with those 
of you who are familiar with Safer 3.  We gained new ideas from you 
and we are excited to put them into place!  Safer 3 is here to be a 
resource for your business. 

Safer 3 Water Safety Challenge: 

Thank you to everyone who supported and attended the Safer 3 
Water Safety Challenge at the conference. The event was designed 
to show you how easy it is to raise water safety awareness and bring 
attention and added value to your school.  We offer a complete 
event-planning guide, which includes a media guide, marketing 
materials, day-of materials, and much more! We are here to help you 
have a successful event.  Visit: www.safer3.org to start planning your 
event. Please email or call us at anytime for event assistance.

Around the Community: 

It is through passionate advocates like you that we spread the critical 
message that Drowning is Preventable! The Safer 3 Toolkit offers 
free online resources that you may use to promote water safety in 
your community. We are developing new presentations, worksheets 
and other materials that will become available in the new year.

If you have any questions of how to incorporate the Safer 3 
programs into your swim school or community, please let us know. 
We are here to help! Please contact us at info@safer3.org. 
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A world                 without       
          drowning

O u r  V i s i O n :

Drowning is the leading cause of 
accidental death in the U.S. among 

children under 5 years old. 
Formal swim lessons can reduce  
the risk of drowning by as much  
as 88% among young children  

aged 1 to 4 years.

–   National Center for Injury 
Prevention & Control

YOU can prevent a drowning by 
implementing the following  

3 steps developed by  
The Safer 3 Water Safety 

Foundation.

OUr MiSSiOn:
Save lives through water safety education.

SaFer WaTer  
Learn to identify the risks associated with 
activities in, on and around the water and 
how to reduce those risks. Four-sided 
isolation fencing around every pool 
could prevent 50%–90% of childhood 
drownings and near-drownings.

SaFer PeOPle
Reduce risks for the potential victim by 
providing constant adult supervision, 
learning water safety and swimming  
skills, and wearing a Coast Guard 
approved life jacket.

SaFer reSPOnSe
Reduce risk during an emergency by 
learning emergency response techniques, 
having an emergency action plan and a 
phone nearby at all times. 

OUr GOalS:
•  Raise awareness of drowning risks. 
•  Educate the public about the three 

elements common to every drowning: 
Water, People, Response. 

•  Develop and provide resources to reduce 
the risk. 

•  Create a global network of partners and 
Safer 3 messengers.

1.  

2.  

3.  



18

Welcome back to our “Ask the Expert” 
feature, designed to assist you with any 
and all issues related to swimming pool 
water, mechanical equipment, space 
conditioning, and code compliance. Ask 
a question, and we will answer to the best 
of our ability. 

It was great seeing many of you during 
the recent USSSA conference in Phoenix 
and we enjoyed sharing your questions 
and concerns regarding a wide variety 
of pool issues. Here was a lively topic 
during the show.

Q: We understand that UV is 
important in handling indoor 
chloramine issues, but are 
confused with the different types 
and claims. 

A: You are correct in both cases. 
UV is the key weapon that 
owners can use to combat eye 
and lung irritation in swim school 
operation. There is also a lot of 
confusion regarding UV. There 
are units that work well and 
many others that don’t, and the 
swim school owner has a difficult 
time sorting fact from fiction.

Here are a couple of key facts:

NSF® certification: In much of 
the US it is a code requirement that 
equipment used in a commercial pool be 
tested and certified to NSF® Standard 
50. NSF® tests for safety, materials, and 
verifies performance and output, so it is 

also a “best practice” recommendation 
even if codes don’t require. Some school 
owners showed us smaller residential 
grade, or spa-grade units, that they had 
used (or were considering using), that were 
NOT certified. This is not a great idea as 
you don’t really know what you’re getting. 
One quick way to check is to look for a 
NSF® sticker or logo on the equipment 
label or the literature. Certification 
is expensive, so believe me that if the 
equipment is certified, the manufacturer 
will feature it prominently. 

EPA Validation: This is not to be 
confused with NSF® certification. 
Validation from USEPA (publication 
EPA 815-R-06-007) refers to testing 
and verification of 99.9+% Crypto kill on 
a single pass through the UV chamber, 
based on special (and quite expensive) 
testing protocol. Many state health 
codes require validation when UV is 
used on challenged (critical) bodies of 
water, including interactive water activity 
pools, splash pads, etc. Under the testing 
protocol, live Crypto-like surrogates are 
subjected to the UV system being tested 
at various flow rates, and the maximum 
flow rate is established for Crypto kill 
for each model being tested. That is why 
a specific size of UV may only be used 
until 365 GPM, while another model 
must be used at 375 GPM. At this time 
only Medium Pressure UV units have 
achieved validation, although several 
low-pressure amalgam manufactures 
note that their validation is eminent. 
Validation is not yet a requirement for 

swim school pools, but some suggest that 
the new Model Aquatic Health Code 
(MAHC) may classify swim school 
pools as “critical water,” and may require 
a validated unit.

Three Types of UV: There are three 
different types of UV that vary in design, 
output, wavelength, and cost. They have 
varying track records in swim school 
operations. Here are a few points on each.

•	 Low	pressure	UV	(LP): These utilize 
standard mercury lamps that work in the 
254 nm range of the light spectrum. They 
have the lowest operating temperature 
and UV output of the three types. There 
are hundreds of cheap, NON NSF® 
certified models all over the internet, and 
these should be avoided at all costs.

•	 Low	Pressure	-	Amalgam	UV: These 
operate at higher temperatures in both 
254 nm and 185 nm ranges to provide 
many times the output of standard LP 
units. It is still a low-pressure technology 
that uses lamps in the 100-150 Watts 
range, with 12,000-16,000 hour 
advertised lamp life. The lamps are located 
inside of special quartz glass sleeves that 
need to be manually cleaned periodically. 
Most lamp/sleeve units are housed in a 
Stainless Steel vessel or a PVC vessel with 
a Stainless Steel internal sleeve. Popular 
Amalgam units are NSF® certified. 

•	 Medium	pressure	UV	(MP): These 
units utilize high intensity lights that 
operate in a much wider spectrum (180 
nm to 400 nm) and hotter temperatures 

Ask Al
Alvaro G. Mendoza  |  Commercial Energy Specialists, Inc.
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than low pressure. The lamps are 
normally 1,000 to 1,500 Watts. Many 
units have automated wiper blades to 
clean the glass sleeve, and they also 
provide an ongoing display of light 
intensity in the chamber to verify 
adequate intensity required for organism 
kill. Many of these units are validated for 
Crypto kill, but some are validated under 
unrealistic water clarity parameters 
(make sure your unit is not validated at 
>94% transmissivity).

There are some swim school owners that 
were “sold” a properly sized UV system, 
but when we see the photos, they actually 
received a woefully undersized ozone 
unit or non-NFS® low pressure UV. 
These will provide little to no help in 
the battle against chloramines or skin/

eye irritation. While historically MP UV 
units have provided the highest output 
and have been the most popular type 
installed, they are also more expensive 
to purchase and maintain. Leading 
swim school owners that invest heavily 
in their water quality have successfully 
implemented these MP models also like 
that they are also providing “validated” 
kill of many undesirable organisms for 
the safety and comfort of their patrons. 
That is quite a powerful claim.

There have been quite of few examples 
in the past few years of swim schools 
enjoying great success with Low 
Pressure Amalgam units on several of 
their clubs. They may not claim to be 
the strongest UV available, and do not 
currently carry EPA Validation, but they 

reportedly are doing a great job keeping 
the pools chloramine free, and cost less 
to own and operate.

Clear as mud? 

One thing for sure, is that the decision 
on the type, sizing, and application of 
UV technology is important enough for 
the swim school owner to be personally 
involved in – with expert advice. It 
probably should not be delegated to a 
pool builder, service company, or other 
companies that lack operational and 
service experience with UV or with 
heavily loaded swim school pools.

Best Regards,

Alvaro G. Mendoza

Please feel free to forward your questions & comments through the USSSA office, 
or directly to me via email at amendoza@ceswaterquality.com

Say Goodbye to Chlorine Odor, Bather Irritation, and Toxic Pool Water! 

Choice of leading USSSA Swim Schools!

UV • Saline • Ozone • Chemistry Controls • Drinking Water-Grade filtration

Experts in new construction and renovation treatment programs.

Excellence in Water Quality Control

Proven swim school treatment systems since 1983 including:

Commercial Energy Specialists • 860 Jupiter Park Drive • Jupiter, Florida 33458 • 800.940.1557 • www.ceswaterquality.com

Wirelessly control your pump room including chemistry, UV, Heaters.

Proven on-Site Support and Service throughout the US via the SSD™ Network.
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