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INSIDEUnited States Swim School Association Core Purpose
To provide resources to assist our members in achieving 

their goals in the learn to swim business.

United States Swim School Association Core Values
Provide opportunities for learning and sharing for our 
members. Help maintain high ethical and professional 

standards in our industry. Provide business development 
education for our members.

 In our endeavor to provide our customers with the 
highest quality swim programs, with well-trained and 
professional staff, specialty swim equipment and safe 
facilities – it can be very easy to overlook the well-
being of our Instructors.
 Especially for our seasonal schools, our staff is 
exposed to the dangers of the sun’s rays each day.  It 
is very easy to casually think that as long as you don’t 
get a sun burn, you aren’t in any real danger.
 In our society, we would never expect to see 
a fire fighter doing their job and combating a fire 
without their personal protective gear.  They protect 
themselves literally from head to toe to keep 

themselves safe on the job.  Why should it be any 
different for our Staff?  If a company knowingly 
exposed their employees to high levels of dangerous 
contaminant (radiation, lead, asbestos . . .) they would 
be liable for knowingly exposing their employees to 

health risks.  If we knowingly send our staff out to do 
their job in the sun, is it really any different?
 The American Cancer Society states that there 
is no such thing as a “safe” or “base” tan.  Any tan 

or increased melanin on our skin is a sign of sun 
damage.   As much as 80% of a person’s lifetime sun 
exposure is estimated to occur by the age of 18, and 
that even one blistering sunburn can double a child’s 
lifetime risk of developing skin cancer.  Skin Cancer 
is the fastest growing cancer, as well as the most 
preventable of all cancers.
 With all of the information available to us through 
the internet, our local chapters of the American 
Cancer Society, dermatologists and oncology 
departments – we have all of the resources that we 
need to keep ourselves, our staff and our customers 
well informed and protected from the sun’s harmful 
rays this summer.  

Not Just Fun in the Sun
By Margee Charron
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Dear	Fellow	Members, 
	 				“Crazy	time	of	year”…
you	bet,	and	I	love	every	
minute	of	it!
	 					I’m hopeful that you 
are all enjoying a great first 
half of the year of 2008 so 
far.  As I mentioned in my 
last article in our spring 
newsletter, the slowing 
economy has not had a 
major effect, one way or 
the other, on the swim 
school industry.  
      However, although 
I have not witnessed 
any major decline in the 

number of new registrations at my own swim schools 
on Long Island, there seems to be a bit of hesitation 
in parents making long-term commitments of a year 
or more.  Instead, parents are opting to sign-up for 
periods of three to six months.  I look at the situation 
as a favorable one because I feel that, as the economy 
rebounds, which it will, parents will then be ready to 
make commitments for longer terms.  Swim school 
owners should be using this period of time as a wake-
up call in which to make their organizations the best that 
they can be.  People will never say “no” to excellence. 
 This brings me to the topic of our spring conference 

held in Orange County, which was a well-attended 
event and extremely educational.  It was just what the 
“doctor ordered” as we made preparations to embark 
upon the “crazy time of year”.  A big “THANK YOU” 
goes out to Sue, Karen, Karen, Holly and all of the 
speakers and participants who attended making the 
conference another outstanding event.  
 Can you believe that our association is about to 
celebrate its 20th year of existence – that’s TWENTY 
YEARS OF EXCELLENCE!  I know that Sue, Karen, 
Karen, and Holly are working hard at putting together 
a list of dynamic speakers and informative courses for 
our upcoming conference in Phoenix that will help us 
to become better teachers and business people.  Most 
importantly, we would like each of you to attend the 
conference so that the great minds that started the 
association so many years ago will have the opportunity 
to mingle with the great young minds that will take this 
association to the next level in the years to come.  
 I can hardly wait to see all of you in Phoenix come 
this October.  Please be sure to make your hotel 
reservations early – we’re going to have a lot of fun and 
maybe even learn something!!!
    Sincerely,

    Jim Hazen
   Saf-T-Swim, Inc. President and Owner

   President, US Swim Schools Association

From the President’s desk

US Swim School Association Headquarters
Mailing address:	P.O. Box 17208, Fountain Hills, AZ 85269

Physical address:	17362 E. Calaveras Ave., Fountain Hills, AZ 

85268

Telephone: 480-837-5525

Fax:	480-836-8277

E-mail:	Office@usswimschools.org

Website:	www.usswimschools.org

Executive Director: Sue Mackie

Association Officers
President:	Jim Hazen, 631-580-7231

Vice President:	Tyler Brewer, 815-282-3488

Treasurer: Janet Zeal, 904-730-2778  

Association Board:	Marla Blauman, 949-455-2535; Karen Kit-

telson, 608-831-1709; Miren Oca, 305-412-4447; Jeff Purchin, 

805-481-6399; Wayne Ziegler, 410-220-7665

Mark Your Calendar

Front row left to right: Karen Kittelson, Marla Blauman, Miren Oca 
Back row left to right: Jim Hazen, Wayne Ziegler, Tyler Brewer, Jeff Purchin

Thanks to newsletter 
committee members 
Margee Charron, Donna 
Freeman, Albert Paliwoda, 
and Sharron Crowley.

October	22-24	2008
National Conference 
Phoenix, Arizona
Celebrating	20	Years	of	
Excellence
(October 21st Business 
Courses offered)



Orange County Spring Workshop
A Big Success!

By: Jenny McCuiston, Goldfish Swim School

 The Spring Workshop in sunny Costa Mesa, 
California was a wonderful event.  The weekend 
kicked off with an eye-opening presentation on 
“Safety throughout your Swim School” by Karen 
Kittelson.  We have since trained our staff more 
extensively on how to handle emergency situations 
at our swim school.  Mary Reilly Magee followed with 

an entertaining speech called Give ‘Em the Pickle 
for Leaders.  In Mary’s presentation we learned the 
valuable point that “Leaders are those who serve the 
people who serve the customer.”  
 
 As the conference continued, we were educated 
on some wonderful techniques about “Teaching 

Babies” by Ann Shidler, “Stroke 
Development” by Ginny Flahive, and 
“Teaching 3 & 4 Year Olds” by Nikki 
Miller & Lori Kilmer.  
 
    The next day, we made some 
new friends and brainstormed with 
other attendees at the Round Table 
Discussions on various topics.  Johnny 
Johnson presented a wonderful 
presentation about the “Fish 
Philosophy.”  Listening to the Fish 
Philosophy, we discovered several key 
points that can make the workplace 
a whole lot more enjoyable: “Play, 
Choose Your Attitude, Make Their Day, 
and Be There”.

    Janet Evans was up next with an 
inspirational speech on her struggles 
and triumphs as a competitive 
swimmer.  Janet did a great job and 
we all felt honored to be steps away 
from one of the most accomplished 
swimmers in history!  

    We heard some interesting 
information on “The Impact of Stress 
on Child Brain Development” from 
Brianna Dobbs.  The conference 
finished up with an intriguing speech 
about “Effective Communication and 
Problem Solving” by Marc Purchin.  
We also had a guest speaker come 
to teach us some exciting ways to 
break the ice and other fun activities to 
incorporate into staff meetings.   All in 
all, the USSSA Spring Workshop was a 
huge success!  As always, we brought 
home several helpful hints that we were 
able to implement at our swim school in 
order to make it a better place.  Thank 
you to all of the presenters who made 
this conference such an amazing event!
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Crypto Crisis - Wings Over Water Swim School
By Melissa Flannery & Edie Flood

Re-printed from USSSA Conference – San Diego
 Cryptosporidium parvum, “Crypto”, is a parasite 
excreted in the feces of infected humans, animals, 
and other mammals.  The parasite is protected by 
a hard outer shell and is highly resistant to chlorine 
disinfection.  Crypto is contracted by ingesting 
contaminated water and/or contact with infected 
fecal matter.  The greatest potential to pass on 
‘crypto’ is from infected people who have diarrhea, 
people with poor personal hygiene or diapered 
children.  All people are presumed susceptible to this 
parasite.  The symptoms of Crypto contamination 
include: diarrhea, abdominal cramping, nausea, 
vomiting, fever, headache and loss of appetite.  Signs 
and symptoms may appear from 1 to 14 days after 
infected.  Unfortunately, some people can ‘carry’ 
cryptosporidium and have NO symptoms!  Infected 
persons may have symptoms for up to 2 weeks and 
individuals can still infect others for up to 2-3 weeks 
after they feel better.  Diagnosis is made through 
microscopic examination of the stool.  There is no 
specific treatment for cryptosporidiosis.  Stay home, 
rest, drink liquids, and STAY OUT OF THE POOL.
 
 It is imperative that all swim schools develop 
a “Crypto” Plan.  First, educate staff about 
cryptosporidiosis, its signs and symptoms.  Have 
a reliable fact sheet available for both staff and 
clientele.  (Fact sheets for this and other recreational 
water illnesses can be obtained through the Center 
for Disease Control web site: www.cdc.gov)  Be sure 
to review your fecal accident protocols and your 
policies for swimming after having a gastrointestinal 
illness.  Educate yourself about testing procedures for 
cryptosporidium, specifically, those that are approved 
for your state and finally, identify a lab in your state. 
 
 If exposure to Crypto should occur, DEBRIEF 
- quickly organize key staff and explain the situation; 
DEVELOP A STATEMENT - create a statement for 
ALL staff to use (Write it down! Make sure that staff 
understand it and refer all questions to one person.) 
 
 It appears that Seneca Lake in New York was 
the “epicenter” of a large outbreak in 2005 where 
3869 people were confirmed with crypto.  Crypto 
was also reported in the surrounding counties.  On 
October 28, 2005, the health department called 
Wings Over Water Swim School and stated that they 
have two confirmed cases of cryptosporidiosis and 
that the swim school is the common thread.  The 
Health Department then tests the school’s water.  
Wings Over Water voluntarily closed their pool and 
remained closed for 14 days.  Then on October 29th 

the school began Hyper-chlorination without 
confirmation that crypto was in the pool.  At 

which point the Free chlorine was raised to 20 ppm 
for 12 hours and the PH was maintained between 
7.2-7.6.  Letters were mailed to all current members 
swimming in the facility.  Since the crypto was 
still out there, the swim school followed health 
department recommendation and remained closed 
for 2 weeks and set a target date for re-opening.  
During that 2 week period the entire pool area and 
facility was drained, acid washed and disinfected.  
On November 10th Wings Over Water re-opened at 
2:00 pm, but later was closed again due to a 2nd 
positive water sample that was taken after the hyper-
chlorination and draining of the pool. 
     
 Crypto is hearty. The crypto survived in the sand 
filter and re-contaminated the water. The Health 
department was dealing with crypto for the first 
time in a pool at the state and county level. They 
didn’t really know what to do because they had 
no experience in the situation. The following day 
the sand filter was opened, emptied, disinfected 
and repacked with sand.  Hyper-chlorination was 
begun again at 7:30 AM on the 12th for 12 hours.  
Three days later Wings Over Water Swim School 
reopened with policy revisions of double diapering 
for all children under the age of 4 who are not 
potty trained and posted signs for Hand-washing, 
Double Diapering and NO Swimming for 2 week 
after the last sign/symptom of a gastrointestinal 
illness.  Follow up recommendations from the health 
department were that the swim school Hyper-
chlorinate each month for 3 months
 
 Wings Over Water would like to suggest to 
all swim schools that they work closely with 
their health department - they are your source 
for factual information!  Write your letters and 
conduct all press interviews side by side with the 
health department and refer customer questions 
to the health department.  Use health department 
recommendations to revise your current policies 
and follow their recommendations.  Be proactive 
and be in communication with your families.  Take 
attendance, know why students are absent and 
always remind families of your policy regarding 
swimming after a gastrointestinal illness.
 
 The bottom line is that “Crypto” greatly affects 
YOUR bottom line – money, money, money – in the 
form of lost programming time and loss of Birthday 
pool party time, not to mention the added cost of 
extra facility and pool cleanings, the additional cost 
of chemicals and the cost of mailings to keep your 
clientele informed about all that is going on with 
your school.



A Warm Welcome to Our New & Returning Members...
4M	Swim	&	Recreation
 Marvin Thorpe, II – Windsor Mill, MD

Aloha	Aquatic	Center
 Kathi MacDonald – Las Vegas, NV

Aquasafe	Swimming
 HiJung Lee – Santa Monica, CA 

Aqua-Tots	Swim	School
	 Steve Matthews – Chandler, AZ 

Bolles	Shark	Lesson	Program
 Julia Warnken – Jacksonville, FL

Hudson	Valley	Aquatic,	Inc.
 Jack Muchnick – Suffern, NY

Island	Swim
 Stefan Bauroth – Bluffton, SC

Jim	Booth	Swim	School
 Jim Booth – Watsonville, CA

Lone	Mountain	Gymnastics	&	Swim	School
	 Suzie Turczyn – Bozeman, MT

Ms.	Conni’s	Swim	School
	 Conni	Pomeroy	–	Mission	Viejo,	CA
	
Neptune	Swim	School
	 Liza	Neptune	–	Encinitas,	CA

Peanut Butter & Jellyfish
	 Rebecca	Holwick	–	Ledgewood,	NY

Stephanie’s	Swim	School
	 Stephanie	Couch	–	Woodside,	CA	

Swim	Girl	Inc.
	 Tiffany	Fay	–	Tucson,	AZ	

Swim	Ventures	Inc.	dba	Aqua-Tots
	 Teresa	&	Brent	Byerly	–	Phoenix,	AZ	

Tiny	Bubbles
	 Margie	&	Greg	Herman	–	Valdosta,	GA	

 We are looking forward to having all of 
you as members of the Association. If you 
have any questions please feel free to call 
or e-mail the office at 480-837-5525 or 
office@usswimschools.org. 5



That Kid is Driving Me Nuts!
Six strategies for dealing with a distracting child in swim class

By Dr. Robyn J.A. Silverman, www.SwimwithCharacter.com
 We all claim to be open to 
all different types of students. 
Swimming is for everyone!  
Don’t we aim to build 
children’s confidence and 
positive sense of self as well 
as swimming capabilities? 
 But when we’re faced 
with that one child in our 
group who fidgets and 
fumbles, and chatters and 
babbles on, we find ourselves 
shaking our heads and 
wondering how we can cope.  

After all, it’s a matter of safety as well as a time suck.
 Yes, yes, we have all heard of ADD and ADHD.  Our 
world seems riddled with children on and off Ritalin.  
Some of these kids have a legitimate chemical imbalance 
and others are eating a poor diet, not getting enough 
sleep, testing disciplinary boundaries, or maybe even 
having trouble paying attention due to recent events in 
their lives.

What in the world are we supposed to do?

	 1.	Find	out	the	problem: Talk to the parents, other 
instructors, or if the child is old enough, the child, about 
any challenges the child is having with paying attention.  
Find out if they’re aware of anything that might be 
contributing to his or her behavior.  Has this been an 
ongoing problem?  Has any new food been introduced 
into their diet lately?  Have they been able to sleep? Have 
there been any recent changes in that child’s life that 
would be impacting the child’s ability to pay attention?  
Uncovering the problem can lead to solutions.
 2.	Have	ways	for	the	child	to	check	himself: Verbal 
Cues used in your group are excellent for swimmers who 
have trouble with focusing on tasks.  The term “check 
yourself” should be connected with a specific position 
that the child can resort to when they are loosing focus.  
For example, “check yourself” can mean “holding onto 
the ledge of the pool and closing their eyes.” Simply 
tapping a child on the shoulder or the utterance “check 
yourself” can lead to the desired position.  It will give 
the child a moment to collect herself, stop the annoying 
behavior, and give the child something constructive to do.
 3.	Don’t	berate	or	embarrass: Typically, these 
children aren’t annoying you on purpose. They may have 
trouble controlling themselves or they may simply need 
to know the boundaries and the ways to correct them. 
Yelling at a swimmer in front of his peers does not serve 
a constructive purpose.  Pull the child aside and talk 
to them before the start of class.  Then use the “check 
yourself” procedure in subsequent classes.  Be stern and 
direct, yet kind and calm.  Children want to impress you 
so let them know how they can get your attention with 

positive behaviors.
 4.	Praise,	Correct,	Praise: When we’re correcting 
a child’s behavior, it’s best to couch the correction 
in between two pillows of praise.  This relays to the 
swimmer that while he is doing something that must 
be corrected, he’s also doing something right that you 
would like him to continue.  For example, instead of 
saying, “stop talking while Bobby’s talking,” say, “You 
have such focus when we’re working on your flutter kick. 
(Praise) However, while another swimmer is talking, you 
tend to talk over them instead of listening. Do you think 
you can give everyone a turn to talk and raise your hand 
when you want to say something?  (Correction) You have 
so many interesting things to say, we appreciate that 
you’re part of the conversation!” (Praise)
 5.	Teach	character	as	part	of	your	swim	program:	
The secret to respectful, confident kids, is teaching them 
how to be great people.  Short 5 minute lessons each 
day featuring the “powerful word of the month” can help 
bring respect, discipline, courage, and other powerful 
words to the forefront.  Sit down and have a “Power-
Chat” about how to be a terrific swimmer and ask 
character-based questions that create opportunities for 
educational discussions. For example, say “Wow- you 
showed amazing self control while Jenny was talking. 
What are some other ways we can all show self control 
in class?” You’ll be surprised by how well the children will 
grow and develop in response.
	 6.	Know	your	limits:	If you find that the swimmer 
is unable to control himself and is compromising the 
safety of other children, you may want to evaluate if 
your program is a good match for the child.  While we 
aim to serve as many types of children as we can, some 
children require additional services that you may not 
offer.  Discuss these issues with the parent as it pertains 
to the safety of the child as well to the child’s ability to 
feel successful.  Experts in your area can help you and 
the parents identify other more appropriate programs 
that are better equipped with special needs resources.

Promoting positive behavior in your swim program may 
take practice and a shift in approach. Employ these 
techniques and in the end; everyone will feel a lot more 
relaxed and have a much better time.

Dr. Robyn J.A. Silverman, long time swimmer, 
teacher, and now, success coach, is the creator of 
the POWerful Words Character Toolkit.  POWerful 
Words is being used by over 500 after school and 
summer programs. To receive more information 
about the POWerful Words Character Toolkit for 
swim programs or to hire Dr. Robyn to speak at your 
academy, go to http://www.swimwithcharacter.com 
or visit http://www.PowerfulWordsBlog.com



U.S. Swim Schools Promotional Claims Position
 This will serve to clarify the U.S. Swim School 
Association’s position on the use of promotional 
claims by swim teachers or swim school operators 
who guarantee that they can drown proof a child 
through their lesson programs. 

 The U.S. Swim School Association has 
adopted The Swim for Life Foundation’s Safer 3 
program as our primary swim safety message. A 
key component of this campaign is its emphasis 
on the use of the word “safer” vs. “safe”.  No 
child should ever be considered completely water 
safe around a body of water. Rather, we believe 
that with proper swimming instruction, children 
can become “safer” around the water.  They 
become more skilled in as well as learn proper 
habits around the water. For example, they are 
reminded to never swim alone, close all gates or 
pool enclosures, to enter feet first to all unknown 
bodies of water, no running on pool decks, etc.  
The safer 3 message supports these goals: Safer 
Water, Safer Kids, and Safer Response. 

 We are concerned about some swim school’s 
recent claims that their program produces “drown 
proof children” or swimmers who are “completely 
water safe” around the water. These aggressive 

claims may contribute to increased resistance 
to recommending swimming lessons for children 
on the part of organizations like the American 
Academy of Pediatrics or the National Drowning 
Prevention Alliance. We are working diligently 

with these organizations to broaden their views 
of the value of swim lessons for children under 
the age of four. They have proven receptive to our 
message.

 We, therefore, encourage our members to 
review their promotional materials and client 
communications to appropriately reflect the ideas 
of the Safer 3. 

Want to Discover the Secret to Increased Enrollments, 
Enhanced Retention, and a Bigger Impact Upon Your Students...

as you Quickly and Easily Build the School of Your Dreams?

Visit our website to Take Advantage of our 
“Most Amazing Free Trial Package Ever!”

http://www.SwimWithCharacter.com

“One of the best business decisions that I have made is in 
choosing Dr. Robyn Silverman's Powerful Words Character 

Development Program as a part of my curriculum. It has 
increased my enrollment, bolstered my retention
and put my Academy on a level all of its own.”

--Sandi Stevens, Owner, Geronimo Academy

My name is Dr. Robyn Silverman and I’ve developed something YOU NEED TO SEE!  Hundreds of schools
are using this system to Attract, Enroll, Develop, and Retain more students than they ever thought
possible. By providing clients 2 World Class Programs in 1; a fabulous swim program and now a proven

way for them to become champions from the inside out, everybody wins! I’d love 
the opportunity to help you develop the school of your dreams.  Our program has 
helped many schools in other industries and now we’re making it available to you. 
Since we’re new to the Swim World, I’ve made it possible for you to “Test Drive” 
my Internationally Acclaimed POWerful Words System with absolutely no risk.

Visit our website immediately to learn more and get started today!

www.SwimWithCharacter.com
Call - (877) POWER-99
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Instructor Interest
By Judy Lemke, AquaMANIA Swim Instruction®

 Three-year old Nathan’s mom indicated at his 
first swim lesson that he was terrified of water, 
drains and spouts.  He was encouraged to sit on 
the side of the pool and discuss what frightens 
him.  He stated “monsters in the drains”.  After 
gaining his permission, I took him in my arms 
and we went around the pool inspecting every 
skimmer and drain. To our surprise, we found a 
“monster” - in the last skimmer a dinosaur water 

toy was bobbing up and down. We both laughed 
at the silly looking toy!  Every lesson after that 

started with the “silly dinosaur” story. Nathan 
progressed as he was able to talk more about his 
fears and focus on trusting the water.
  
 When working with fearful children or 
adults, it is critical to discuss their concerns 
prior to introduction of the skills you want 
them to perform. When ready to introduce and 
demonstrate skills, the use of “props”, such as 
hand puppets, for children evokes a positive 
reaction.  It is fun for them to see “Nemo” dipping 
his nose in the water, and allows the instructor to 
watch the student’s reaction.  Stay with each task 
until the student is comfortable and happy, and 
is ready to proceed - to dipping ears, mouth, and 
face or, (hurray!), their entire face!  
 
 AquaMANIA® works with Melon Dash and 
the Miracle Swimming ® network where the goal 
is not to teach students swimming technique, 
but to work slowly as necessary with students 
to help overcome the fear of water (and those 
pesky spout monsters!) so they can proceed to 
swimming and other water sports.  Go slowly, stay 
close, help them have fun, and your students will 
trust you, themselves and the water!



Around the Association
 American	Kids	Sports	Center, Bakersfield CA - is 
proud to announce the opening of its new southwest 
location!  The 40,000 sq ft facility will offer a variety 
of kids’ sports and other fun activities.  Activities 
that will be offered immediately will be boys and 
girls gymnastics, pre-k gymnastics, cheerleading, 
tumbling, trampoline, summer sports camp and kids 
parties.  In the near future American Kids will be 
adding dance, taekwondo, wrestling, and indoor swim 
lessons.  Owned by Mike and Sheri Williams who, 24 
years ago, founded the club as American Academy of 
Gymnastics before expanding into other kids sports.  
They currently have an enrollment of over 2,000 kids 
and peaked last summer at over 3,100 kids.

 5	Cities	Swim	Club, Arroyo Grande, CA – Has 
just put on their 3rd Annual Baby Olympics!  Ages 3 
months to 2 years of age participated.  Events were:  
Dolphin Dives - parents submerge child, get a breath 
and back under for 25 feet, Babies on their stomachs 
then doing a roll over to their stomachs for 25 feet, and 
then the future potential Olympians swam under water 
through hula hoops and got a breath for a distance of 
25 feet. Owner, Jeff Purchin said that “Everyone was 
a winner! It was a great day, the local CBS and Fox 
Television stations came out and had us on the news, 
and we also had good newspaper coverage.”  After 

the events, they opened up the pool for Free public 
recreation swim.  

 Southwest	Aquatics,	Inc.  Winter Garden, FL 
– This May, Joy McGinty, Owner, was selected by 
the International Swimming Hall of Fame Chairman 
of the Board, Mark Spitz to receive the G. Harold 
Martin Award.  This honor is awarded to someone who 
demonstrates long and exceptional leadership, insight 
and dedication to the water safety of children and the 
cause of making “every child a swimmer.”  The award 
states:  “For that special person who sets a standard 
for mankind with their commitment to aquatics, who 
has lived their life with a passion to bring forth in the 
world a dream or vision, a way of being for mankind 
that is independent of any personal goals, has shown 
dedication in ‘making sure every child is a swimmer.’”  
Congratulations to Joy on this prestigious award!

 Sharing	your	Swim	School	News	.	.	.	If	you	have	
exciting	events	or	happening	at	our	swim	school	
that	you	would	like	to	share	with	other	Association	
members,	this	is	the	place	to	do	it!		Items	may	
include,	but	are	not	limited	to:		awards,	special	
events,	recognitions	and	items	you	are	proud	of.	
Send your news flashes and photos to 
office@USSwimSchools.org.

Board of Directors 
“Board Bits”

 The Board of Directors continues to oversee 
all that is being done to enhance the work of 
the Association and build on our past success.  
Currently, the Board is working with the 
Conference Committee, our Executive Director 
and our Event Planner on finalizing arrangements 
for our 2008 National Conference in Phoenix 
and arranging for all of the other upcoming 
events: 2009 Champions Club Retreat; 2009 
Spring Workshop in Florida; and the 2009 Annual 
Conference in San Diego.  Work also continues 
on strengthening our Business Course and Infant/
Toddler Course offerings.  Great attention is 
being given to establishing a training program for 
presenters of the Infant/Toddler Classroom and 
Pool Sessions.  The Nominating Committee has 
many strong candidates for our board openings 
(please see the list of candidates in this issue) and 
are still accepting names of people interested in 
serving on our Board.  The Association’s financial 
records are being refined and indicate that we are 
in good shape.  9

POOL DOME ENCLOSURE  

FOR SALE
Clear Dome Enclosure 42 x 72 for 
outdoor pool.  Dome will hold heat 
through out seasonal weather 
changes.  Includes two self- timing 
blowers and two zipper doors.  Used 
only 2 weeks.

Paid $10,000 brand new.  
Will sell for $5000

Contact:  
Wendy Fereday Swim School 

at (805) 964-7818 
or email

wendy@feredayswimschool.com.   
Pictures available through email.
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Board Candidates
Election for Board Candidates to fill 
two (2) vacant board positions will 
be held in October at the Annual 
Conference (and by mail for those 
not in attendance.)  There is still 
time to submit your name if you 
are interested in serving a 3 year 
term on the Association’s Board of 
Directors.  (Interested individuals 
should contact Nominating Chair, 
Miren Oca – miren@ocaquatics.
com) Presently, we have four strong 
candidates in the running: Jon Alpert 
of Waterworks Aquatics; Joe Oehme 
of New Jersey Swim Schools; 
Jim Reiser of The Swim Lessons 
Company; and Robert Strauss of 
Swim Gym Aquatics.

Exclusive Affiliate Program 
for US Swim School 
Association Members

Great Products 
Great Opportunity!

Contact:
Steve Yockey at (952) 807-5815
or steve@konfidence-usa.com
www.konfidence-usa.com

Association Website
Profile Update

 It is extremely important for all of our member 
schools to ensure that their contact information 
is always up to date not only for the office use, 
but so that potential clients can find your school 
through our web site’s school locator.   When you 
logon using your ever important username and 
password and are taken to the ‘Members Only’ 
pages you will see several options on the right 
side of your screen.  One of those options is: 
“Edit School Profile”.  If you click on this option 
your member contact information (Member 
Profile) will appear at the top of the page.  The 
member information is what the Association 
office uses for their records.  This information is 
NOT seen by the public.  This information is what 
we use to create the Membership Directory that 
you receive at the beginning of each calendar 
year.  

 Just beneath the Member Profile information 
is an ‘Edit’ button that you can click to make 
any changes in your contact information.  Once 
things are updated, simply click on the ‘update’ 

button and your records are up to date. 

 The bottom half of this page is dedicated 
to your actual swim school location(s).  This is 
the information that appears on the web site’s 
School Locator to the public.  Only include the 
information that you want the public to access 
in this space.  And always be sure that you keep 
current the information on all of the locations 
that you chose to list.  Updating this portion of 
the profile works the same way as the Member 
Profile section, but it is important to realize that 
they are independent of each other.  You may 
have to change information in both sections if 
applicable.  

 The web site School Locator is a member 
benefit - make the most of it!  

Check It Out!

www.USSwimSchools.org



Ask Alison
Recreational	Water	Illness
 There’s been a dramatic increase in the number of 
RWI (Recreational Water Illness) outbreaks being reported 
in recent years. A larger number of bathers are being 
exposed to harmful pathogens, but still, many outbreaks go 
undetected due to long incubation periods and unfamiliarity 
with symptoms. Health codes are not keeping pace with 
innovative aquatic facility design, or the change away from 
traditional programming and moderate bather loads. Flow 
rates and turnover times are not adequate to maintain 
water quality in many swim school pools, spray parks, 
and interactive activity pools. Emerging germs are chlorine 
resistant and require higher concentrations and extended 
exposure times to inactivate (Ex. Cryptosporidium parasite), 
and most filters are ineffective at removing the pathogens.  
 A greater percentage of the population is 
immunocompromised, as a result of having chemotherapy, 
recent heart surgery, joint replacement, or being HIV 
positive. Children, seniors and the injured / disabled are at 
risk for more serious illness as a result of contracting water 
borne diseases when compared to a healthy, young adult 
population. Children are also at a greater risk of contracting 
disease because of their still developing immune system.  
For example, young children are at risk for ear infections, 
respiratory diseases and skin rashes.

RWI	–	What	You	Can	Do
 Educate the public about hygiene practices. Reinstitute 
bathroom breaks. Locate bathrooms and diaper changing 
stations in convenient locations. Require the taking of hot, 
soapy showers in the nude before entering the pool.
 Get better training and certification and become more 
knowledgeable about pool chemistry, maintenance and 
operation. Schedule your most highly trained staff to work 
during heavy use times. Implement policies for camps, 
daycare centers, and large groups of children who use your 
facility. And if RWI incident does occur, reopen your pools 
ASAP after clean up, and before it spreads to other facilities.

Water	Quality
 RWI outbreaks rarely occur in well maintained swimming 
pools.  To lessen the likelihood of passing disease through 
pool water, make sure you are using appropriate water 
treatment chemicals.  Consider installing a secondary water 
treatment system such as corona discharge ozone or a UV 
light sanitation system, if you don’t already have one.  Have 

bacteriological water analysis performed by an independent 
laboratory on a regular basis. Dispensing of chemicals 
should be automated to insure uniformity, and regulated by 
a pH/ORP controller with data downloading and storage 
capabilities. Oxidation reduction potential (ORP) should be 
maintained in excess of 750 mV at all times.
 Cyanuric acid and stabilized chlorine compounds should 
not be used in pools with heavy organic loading, or where 
the occurrence of fecal accidents may be likely.  Laboratory 
studies conducted at CDC (the Centers for Disease Control 
& Prevention) indicate that an acceptable level of inactivation 
of Cryptosporidium oocycts (99.9%) will not be achieved if 
50 ppm or more of cyanuric acid is present in the water, even 
with a low pH of 6.5 and 40 ppm of FAC for 24 hours.
 Circulate pool water 24 hours per day.  Monitor and 
record chemical readings and gauges several times per 
day.  Treat water at the point of its introduction into the pool.  
Do not allow untreated water to sit in water feature pipes 
overnight – pathogens will multiply and re-contaminate the 
water. Select quality commercial filters and size equipment 
to allow for proper flow rate and turnover time. Measure, 
monitor and record water clarity. Dye test to make sure there 
is uniform circulation of heated, chemically treated water, and 
an absence of dead spots in the pool.

Clean-up	Procedures
 Strictly follow recommended clean-up procedures for 
fecal accidents, vomitus and dead animals that might lead 
to a RWI outbreak, and maintain a log of the incident and 
clean-up procedures followed. CDC recently increased the 
CT value from 9,600 CT to 15,300 CT (12 hours and 45 
minutes, or 765 minutes x 20 ppm of free available chlorine), 
as the minimum recommended  for clean-up and pathogen 
inactivation after a diarrhea or dead animal incident. Clean up 
procedures and sample forms can be downloaded from my 
web site at www.AlisonOsinski.com. ; Go to Pool Tips, and 
select Pool Tip #42: Fecal Accidents.

Do	you	have	a	question	for	Dr.	Alison?	Submit	your	
inquiry to: office@USSwimSchools.org
Alison Osinski
Ph.D. Aquatic Consulting Services 
1220 Rosecrans St. #915, San Diego, CA 92106
(PH) (619) 602-4435 / (FAX) (619) 222-9941
alisonh2o@aol.com / www.AlisonOsinski



The professionals at 

RMS have more than 

30 years experience 

accessing insurance 

products that meet the 

needs of swimming 

lesson programs 

across the country. 

Our insurance 

professionals can 

guide you through our 

available insurance 

coverages and 

customize a program 

specifically for your 

organization.

Toll Free 800.777.4930
Fax 602.274.9138 

Proud sponsor of the United States Swim School Association

OFFERING…
General Liability
Excess Liability
Property
Director’s & Officer’s Liability
Pool Management
Pool Premises
Crime
Special Events
Worker’s Compensation
(Not available in all states)

Visit us online at www.theriskpeople.com 


